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Julie Gurski
Inspirato LLC
1637 Wazee St
Denver, CO 80202

To whom this may concern,
It is with pleasure that | recommend Latrese Haylock.

Latrese provided concierge services for Inspirato in the Grand Cayman location from July
2016 until Feb2018. Her role included responsibilities of pre-arrival planning plus onsite
concierge care, grocery provisioning and the report of property issues. Other requirements
of this role were control of destination spend and expense reporting as well heavy
emphasis on proficiency in our digjtal business platforms.

Over the course of her time with Inspirato, Latrese proved to be reliable, extremely
organized, while also displaying a true self-driven commitment towards providing the
highest level of service for our guests. She was extremely prompt and professional in all
her communications and was appreciated for her solution-oriented approach to problem
solving. Skills aside, her knowledge and expertise of the destination was a true asset and
widely recognized amongst our guests.

| confidently recommend Latrese Haylock as a strong, pleasant, and hard-working
individual for the The Cayman Islands.

Ju rski
Hospitality Services Manager, Caribbean
Inspirato LLC
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